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The advantages of the service  :

ALPILLES EN PROVENCE

#NATURE #HERITAGE #GASTRONOMY

#VINEYARDS #UNEXPECTED

GROUPS SALES DEPARTMENT

THE LAND OF LIGHT

5 GOOD REASONS
to trust us 
1. We are experts on our territory.
2. We have a network of carefully selected partners.
3. A single person of contact from the design of your
tour to the final billing.
4. We offer tailor-made services according to your
wishes and expectations.
5. We have our own registration number and a
financial guarantee. Immatriculation Atout France
n°IMO13210002

Our team is at your disposal ! 

Mélissa Grès
Sales Manager

Tél. +33 (0)4 90 92 74 90 
Port. +33 (0)6 79 25 39 54

groupes@alpillesenprovence.com

Guided tours, excursions, stays, seminars & incentives and tailor-made offers for 
mini-groups and groups.
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Mélissa Alonso
Sales Assistant

Tél. +33 (0)4 90 92 74 90 
groupes2@alpillesenprovence.com

• A team of guides and field professionals 
specialised in the region.
• Negotiated rates.
• Personalized advice.
• A quick response adapted to your needs.
• One or more free estimates.
• Documentation at your disposal. 



DISCOVER AN EXCEPTIONAL

HERITAGE

OUR GUIDED TOURS



G L A N U M ,  S I T E
A R C H É O L O G I Q U E

À partir de 
155€ *

À partir de 
155€ *

Glanum, a splendid Greco-Roman

archaeological site nestled in a valley, is

home to important rel igious and civil  remains.

Outside, you can admire the Mausoleum and

the Arch of Triumph.

A sweet and savoury tour to discover the

gastronomy of the Alpil les,  in the old center

of Saint-Rémy-de-Provence. Taste the

culinary special it ies of the region :  ol ive oils,

tapenades, cheeses, candied fruits,  wines

lavender products and other flavours.

H I S T O R I C A L  C E N T E R  
O F  S A I N T - R É M Y

Vincent van Gogh Cultural and Tourist Center.

A beautiful Romanesque cloister in which the

year Van Gogh was interned is recounted.

You can visit  the reconstruction of his room

and the "Van Gogh Field" where you can

admire more than 20 reproductions.

1h30 30 persons

*the entrance ticket to the site is not included

From 

190€

À partir de 155€*

Along the picturesque streets,  discover the

beauty of the r ich architectural heritage of

the heart of the city.  You will  appreciate the

small squares embell ished with fountains, the

remains of the old ramparts and the private

mansions.
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A R C H A E O L O G I C A L
S I T E  O F  G L A N U M

1h30 30 persons

From 

190€ *

V A N  G O G H  &  T H E
C L O I S T E R  S T  P A U L

1h30 30 persons

*the entrance ticket to the site is not included 

From 

190€ *

A  G O U R M E T  T O U R

3h00 15 persons

From 

37€/pers.

Saint-Rémy-de-Provence

INFORMATIONS & RESERVATIONS 
Tél. +33 (0)4 90 92 74 90 
groupes@alpillesenprovence.com



G L A N U M ,  S I T E
A R C H É O L O G I Q U E

À partir de 
155€ *

À partir de 
155€ *

Behind its Renaissance façade, the Alpil les

museum offers a walk through t ime and

space, highlighting its r ich and varied

collection. A regional ethnological museum

refurbished in a contemporary style,

established in the magnif icent Hotel Mistral

of Mondragon.

Discover the ancient fort if ied Gall ic vi l lage of

the Alpil les,  located in the commune of

Mouriès.  It  is an oppidum situated at the top

of a rocky spur,  in a basin surrounded to the

north and south by steep l imestone cl iffs,

which meet to the east to form an acropolis .

G L A N U M , ” P O M P É I
P R O V E N C A L ”

You will  discover a vil lage full  of charm which

has managed to preserve its authenticity.

Eygalières has beautiful houses with carved

doors.  The main street goes up to the old

vil lage, passing by the church, you will  reach

the ruins of the castle and the Saint-Laurent

church.

3h00 30 persons

*the entrance ticket to the site is not included 

From 

275€ *

À partir de 155€*

More than a century of archaeological

research on the site of Glanum has made it

possible to present the evidence of an

exceptional architectural ensemble. During 3

hours, take the t ime to discover the ancient

city and its remains accompanied by a guide.

A L P I L L E S
M U S E U M

1h30 15 persons

From 

190€ *

T H E  V I L L A G E  
O F  E Y G A L I È R E S

1h30 30 persons

From 

190€

C A I S S E S  J E A N - J E A N
O P P I D U M

1h30 30 persons

From 

190€

Saint-Rémy-de-Provence, 
Eygalières & Mouriès

INFORMATIONS & RESERVATIONS 
Tél. +33 (0)4 90 92 74 90 
groupes@alpillesenprovence.com

*the entrance ticket to the site is not included 
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G L A N U M ,  S I T E
A R C H É O L O G I Q U E

À partir de 
155€ *

À partir de 
155€ *

Fontvieil le is above all  a land of mills :  wind,

water,  oil  and flour.  Discover the four

windmills of Fontvieil le,  the Sourdon mill ,  the

Alphonse Daudet mill ,  the Ramet mill  and the

Tissot-Avon mill .

Discover the old ol ive granaries at Moulin

Cornil le,  where the olives were stored before

being pressed. A permanent exhibit ion

houses this symbolic site.  It 's an opportunity

to discover ol ive growing, know-how and the

way it 's passed on. Soil ,  heritage, production,

tastes.  Olive oil  tasting. Oil  mill  located in the

vil lage of Maussane-les-Alpil les.

H I S T O R I C A L  C E N T E R
O F  F O N T V I E I L L E

A place steeped in history, the Barbegal

aqueducts and mill  form a Roman complex

dating from the 1st century BC and 2nd

century AD. The arches of two aqueducts are

sti l l  visible.  One brought water from the

Alpil les to the town of Arelate (Arles) ,  while

the other ran the flour mill  that can sti l l  be

seen on the hil l .

2h00 30 persons

From 

205€ *

À partir de 155€*

Nestled in the hollow of its white stone

quarries, Fontvieil le will  charm you with its

ancient treasures, witness to an ancestral

know-how. You can also visit  the Château de

Montauban, a museum dedicated to medieval

history and Alphonse Daudet.
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T H E  W I N D M I L L
T R A I L

1h30 30 persons

From 

190€ 

T H E  A Q U E D U C T S  
O F  B A R B E G A L

1h30 30 persons

From 

190€

T H E  H I S T O R Y  O F
O L I V E  O I L

1h15 30 persons

From 

6€/pers.

Fontvieille & 
Maussane-les-Alpilles

INFORMATIONS & RESERVATIONS 
Tél. +33 (0)4 90 92 74 90 
groupes@alpillesenprovence.com

*the entrance ticket to the site is not included



G L A N U M ,  S I T E
A R C H É O L O G I Q U E

À partir de 
155€ *

À partir de 
155€ *

Do you know the history of the Castle of Les

Baux-de-Provence ? Located on a rocky spur

in the heart of the Alpil les,  the castle offers

an exceptional panorama of Provence.

Discover the tumultuous and chaotic past of

the Lords of Les Baux and their medieval

fortress.

Choose a guided tour      an activity from all

our offers,  with the option of lunch in a

restaurant.

A guide can accompany you throughout the

day. Transport by coach or minivan can be

booked on request.

See the l ist of our activit ies on page 26.

T H E  M E D I E V A L  C I T Y
O F  L E S  B A U X

Possibil ity of combining two guided tours in a

row, for 3 hours, with a guide. Choice of visits

to the vil lages of Saint-Rémy-de-Provence,

Fontvieil le and Les Baux-de-Provence.

Example :  visit  to the archaeological site of

Glanum and the historical center of Saint-

Rémy-de-Provence.

1h30 30 persons

*the entrance ticket to the site is not included 

From 

190€

À partir de 155€*

Head for the prestigious City of Les Baux-de-

Provence, a medieval vi l lage classif ied as

one of the Most Beautiful Vil lages in France.

The citadel has a r ich architectural heritage

and dominates as far as the eye can see the

sumptuous thousand-year-old landscapes

planted with vines and olive trees.

T H E  C A S T L E  O F  
L E S  B A U X

1h30 30 persons

From 

190€ *

P A C K  O F F E R  T W O  
G U I D E D  T O U R S

3h00 30 persons

From 

275€

C O M B I N E  Y O U R  
C U S T O M I S E D  D A Y

8h00 30 persons and  more

Quote on
request

Les Baux-de-Provence

INFORMATIONS & RESERVATIONS 
Tél. +33 (0)4 90 92 74 90 
groupes@alpillesenprovence.com
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SHARE AN EXPERIENCE IN 

A HISTORIC SITE

OUR VISITS & WORKSHOPS



INFORMATIONS & RESERVATIONS 
Tél. +33 (0)4 90 92 74 90 
groupes@alpillesenprovence.com

3h30 20 persons

From 

47€/pers.

Take a guided tour of the Vincent van Gogh cultural

and tourist centre.  This pretty Romanesque cloister

tells the story of the year Van Gogh was interned

there. 

After the visit ,  you will  be accompanied by a teacher

for a painting workshop based on the famous art ist .

•  Validity :  from april  to september

• Upon reservation in advance

In the footsteps of Van Gogh 
+ Painting workshop

11

From 

40€/pers.

The Alpil les Museum takes visitors on a journey

through t ime and space, showcasing its r ich and

varied collection. A regional ethnological museum

refurbished in a contemporary style.

After the visit ,  you can take part in a graphic art

workshop and learn the techniques of printmaking.

• Validity :  all  year round

• Upon reservation in advance

Alpilles Museum + Graphic art workshop

From 

11.50€
/pers.

Discover "Le vil lage des santons",  a unique site in

France with more than 500 santons, essential f igurines

of our Provencal heritage. More than 400 m2 of

exhibit ion space depicts scenes from vil lage l ife in

Provence. 

After the visit ,  there's a santon-making workshop.

• Validity :  all  year round

• Upon reservation in advance

La Petite Provence du Paradou
+ Santon-making workshop

3h30 8 persons

1h00 10 persons*

*For more people quote on request



DISCOVER THE CHARMS OF

PROVENCE !

OUR EXCURSIONS



U N M I S S A B L E

Based on : 20 persons
Validity : all year round 

From 

59€/pers.

À partir de 155€*

Programme :  

9:00 am  :  Guided tour of Saint-Rémy-de-Provence

11.00 am :  Guided tour of the vil lage of Eygalières

12:00 am  :  Lunch at restaurant 

3 courses, 1/4 wine and coffee included

2:30 pm  :  Guided tour of the medieval city of

Baux-de-Provence

4:00 pm  :  Guided tour of the vil lage of Fontvieil le

5:30 pm  :  End of our services

The most beautiful villages 

INFORMATIONS & RESERVATIONS 
Tél. +33 (0)4 90 92 74 90 
groupes@alpillesenprovence.com
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OUR PRICES INCLUDE :
. Guided tours of each village with a private guide
. Lunch in a rest﻿aurant (3 courses, 1/4 wine and coffee)

OUR PRICES DO NOT INCLUDE :  
. Supplement for Sundays and public holidays: +2.50€/pers.
. Transport (possibility on request)

 

G A S T R O N O M Y

Based on : 20 persons
Validity : all year round 

From 

69€/pers.

Programme :  

9:30 am  :  Visit  to the Lilamand confectionery

11:00 am  :  Visit  to a cheese farm or an apiary

12:00 am  :  Lunch at restaurant 

3 courses, 1/4 wine and coffee included

2:30 pm  :  Visit  to an ol ive mill

4:00 pm  :  Visit  to a wine estate

5:00 pm  :  End of our services

The delicious Alpilles ! 

OUR PRICES INCLUDE :
. Visits and tastings at our local producers
. Lunch in a rest﻿aurant (3 courses, 1/4 wine and coffee)

OUR PRICES DO NOT INCLUDE :  
. Supplement for Sundays and public holidays: +2.50€/pers.
. Transport (possibility on request)

 



U N M I S S A B L E

Based on : 30 persons
Validity : all year round 

From 

275€

À partir de 155€*

Programme : 

Go for a hike in the heart of the Alpil les

regional natural park, accompanied by a

guide. Sporty or botanical hike according to

your choice. Several departures possible

from Saint-Rémy-de-Provence, Eygalières,

Fontvieil le,  les Baux-de-Provence and

Aureil le.

During the walk, you can enjoy a tasting

session at an oil  mill  or winery (quote on

request) .

Nature lovers 

INFORMATIONS & RESERVATIONS 
Tél. +33 (0)4 90 92 74 90 
groupes@alpillesenprovence.com

OUR PRICES INCLUDE : 
. The walk accompanied by a sports guid﻿e

OUR PRICES DO NOT INCLUDE :
. Supplement for Sundays and public holidays: +2.50€/pers.
. Transport (possibility on request)

 

Based on : 20 persons
Validity : all year round 

From 

79€/pers.

Programme :  

9:30 am  :  Guided tour of the archaeological

site of Glanum

11:45 am  :  Visit  to the chapel of St .  Sixte

12:30 pm  :  Lunch at restaurant 

3 courses, 1/4 wine and coffee included

3:00 pm :  Visit  to the  Carrières des Lumières

4:30 pm :  Visit  to Alphonse Daudet's mill  trail

5:30 pm  :  End of our services

4 sightseeing of the Alpilles ! 

OUR PRICES INCLUDE : 
. Guided tours of each monument with a guide
. Entrance fees for the Glanum site and the Carrières des Lumières
. Lunch in a restaurant (3 courses, 1/4 wine and coffee)

OUR PRICES DO NOT INCLUDE :
. Supplement for Sundays and public holidays: +2.50€/pers.
. Transport (possibility on request)

 

Conditions of access to the massifs from 01/06 to 30/09.

all-inclusive price  

U N M I S S A B L E
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U N M I S S A B L E

Based on : 20 persons
Validity : from february to december

From 

65€/pers.

À partir de 155€*

Programme :  

9:00 am  :  Visit  guided of Arles about Van Gogh

12:00 am  :  Lunch at restaurant 

3 courses, 1/4 wine and coffee included

2:30 pm  :  Walk around the mill  designed by

Vincent van Gogh in Fontvieil le

3:45 pm  :  Visit  to the Monastery of Saint Paul

de Mausole, which recalls the year when the

artist was interned there

5:30 pm  :  End of our services

Van Gogh in Provence 

INFORMATIONS & RESERVATIONS 
Tél. +33 (0)4 90 92 74 90 
groupes@alpillesenprovence.com
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OUR PRICES INCLUDE : 
. Guided tours of each village with a guide
. Entrance fees for the Monastery Saint Paul de Ma﻿usole
. Lunch in a restaurant (3 courses, 1/4 wine and coffee)

OUR PRICES DO NOT INCLUDE
. Supplement for Sundays and public holidays: +2.50€/pers.
. Transport (possibility on request)

 

G A S T R O N O M Y

Based on : 20 persons
Validity : all year round 

From 

97€/pers.

Programme :  

9:30 am  :  Visit  to a wine estate n°1

11:00 am  :  Visit  to a wine estate n°2

12:00 am  :  Lunch at restaurant 

3 courses, 1/4 wine and coffee included

2:30 pm  :  Visit  to a wine estate n°3

4:00 pm  :  Visit  to a wine estate n°4

5:00 pm  :  End of our services

Wine tour in the Alpilles 

OUR PRICES INCLUDE :
. Visits and tastings of wine estates
. Lunch in a restaurant (3 cou﻿rses, 1/4 wine and coffee)

OUR PRICES DO NOT INCLUDE :
. Supplement for Sundays and public holidays: +2.50€/pers.
. Transport (possibility on request)

 



U N M I S S A B L E

Based on : 20 persons
Validity : all year round

From

86€/pers.

À partir de 155€*

The beautiful Camargue 

INFORMATIONS & RESERVATIONS 
Tél. +33 (0)4 90 92 74 90 
groupes@alpillesenprovence.com

OUR PRICES INCLUDE :
. The visits of the Domaine de Méjanes and the Mas de la Cure
. Lunch in a restaurant (3 courses, 1/4 wine and coffee)

OUR PRICES DO NOT INCLUDE :
. Supplement for Sundays and public holidays: +2.50€/pers.
. Transport (possibility on request)

 

Based on : 20 persons
Validity : all year round 

From

65€/pers.

Programme :  

9:30 am  :  Guided tour of the Abbey of

Sénanque

11:15 am  :  Guided tour of Gordes vil lage

1:00 pm  :  Lunch at restaurant 

3 courses, 1/4 wine and coffee included

5:00 pm  :  Visit  to the vil lage of Roussil lon and

walk on the ochre trail

5:00 pm  :  End of our services

In the heart of the Luberon 

OUR PRICES INCLUDE :
. Guided tours of each village with a guide
. Entrance fees of the Abbey of Sénanque
. Lunch in a restaurant (3 courses, 1/4 wine and coffee﻿)

OUR PRICES DO NOT INCLUDE :
. Supplement for Sundays and public holidays: +2.50€/pers.
. Transport (possibility on request)

 

U N M I S S A B L E
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Programme :  

9:30 am  :  Visit  of the Domaine de Méjanes, r ide

in a small train and visit  the manade of bulls

12:00 am  :  Lunch at restaurant 

3 courses, 1/4 wine and coffee included

2:30 pm  :  Visit  of the Mas de la Cure and

discovery of the manade of Camargue horses

4:30 pm :  Visit  to the vil lage of Saintes-Maries-

de-la-Mer

5:30 pm  :  End of our services



ENJOY AN UNFORGETTABLE

HOLIDAY

OUR STAYS



9:00 am  :  Visit  of Mouriès and an olive growing estate with

tasting of local products

12:00 am  :  Lunch at the restaurant 

2:30 pm : Guided tour of the vil lage of Les Baux-de-Provence

and visit  to the Carrières des Lumières

5:30 pm :  End of our services

263€/pers.
Based on :  20 persons

Validity :  all  year round

OUR PRICES INCLUDE :

• Guided tours of each vil lage with a guide 

• Entrance fees to museums and sites 

• Visit  and tasting at the ol ive growing estate of Mouriès

• 2 lunches and 1 dinner (3 courses, 1/4 wine and coffee included)

• 1 night in a 3* hotel,  standard double room, breakfast included

OUR PRICES DO NOT INCLUDE :

• Transport

• Sunday and public holiday supplement

• Single room supplement or upgrade

• Tourist tax (to be paid on site)

 

DAY 2

ALPILLES EXPRESS
2 days / 1 night
Discover the art of l iving in Provence, visit  the most beautiful vi l lages of Alpil les in Provence.

DAY 1
9:00 am : Guided tour of the center of Saint-Rémy-de-Provence

and the archaeological site of Glanum

12:00 am :  Lunch at the restaurant 

2:30 pm :  Guided tour of the vil lage of Fontvieil le and the mill

path with the Castle of Montauban
 

5:30 pm :  End of our services and return to the hot﻿el
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INFORMATIONS & RESERVATIONS 
Tél. +33 (0)4 90 92 74 90 
groupes@alpillesenprovence.com



451€/pers.
Based on :  20 persons

Validity :  all  year round

OUR PRICES INCLUDE :

• Guided tours of each vil lage with a guide 

• Entrance fees to museums and sites 

• Visits and tastings at local producers

• 3 lunches and 2 dinners (3 courses, 1/4 wine and coffee included)

• 2 nights in a 3* hotel,  standard double room, breakfast included

OUR PRICES DO NOT INCLUDE :

• Transport

• Sunday and public holiday supplement

• Single room supplement or upgrade

• Tourist tax (to be paid on site)

DAY 2

ENJOY ALL THE ALPILLES
3 days / 2 nights
Discover our picturesque vil lages, real postcards of Provence, stroll  on one of our
beautiful Provencal markets and taste local products.

DAY 1
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INFORMATIONS & RESERVATIONS 
Tél. +33 (0)4 90 92 74 90 
groupes@alpillesenprovence.com

9:00 am :  Guided tour of the center of Saint-Rémy-de-

Provence and the archaeological site of Glanum

12:00 am :  Lunch at the restaurant 

2:30 pm : Guided tour of the vil lage of Eygalières and visit  of

a wine estate with wine tasting
 

5:30 pm :  End of our services and return to the hotel

9:30 am  :  Stroll  through one of our Provençal markets and

tasting of local products around lavender

12:00 am :  Lunch at the restaurant

2:30 pm : Guided tour of the vil lage of Fontvieil le and the mill

path with the Castle of Montauban

5:30 pm :  End of our services and return to the h﻿otel

DAY 3
9:00 am  :  Balade Walk on the path of the Caisses de Jean

Jean in Mouriès and visit  and tasting of an oil  mill

12:00 am :  Lunch at the restaurant

2:30 pm : Guided tour of the vil lage of Les Baux-de-Provence

and visit  to the Carrières des Lumières

5:30 pm :  End of our services



9:30 am  :  Cooking class with a chef and preparation of 5 dishes

12:30 pm :  Lunch with the chef

2:30 pm :  Visit  of a wine estate and wine tasting

4:00 pm :  Visit  of a cheese factory and tasting

5:00 pm :  End of our services

425€/pers.
Based on :  12 persons

Validity :  all  year round

OUR PRICES INCLUDE :

• The gourmet tour with a guide 

• Visits and tastings at all  our local producers

• Cooking class with a chef and lunch

• 1 lunch and 1 dinner (3 courses, 1/4 wine and coffee included)

• 1 night in a 3* hotel,  standard double room, breakfast included

OUR PRICES DO NOT INCLUDE :

• Transport

• Sunday and public holiday supplement

• Single room supplement or upgrade

• Tourist tax (to be paid on site)

DAY 2

THE DELICIOUS ALPILLES
2 days / 1 night
Treat yourself to a sunny Provencal gastronomy and taste our local products, an explosion of
flavours. . .  And learn to cook with one of our best chefs.

DAY 1
9:00 am : Gourmet tour in the center of Saint-Rémy-de-

Provence and tasting of loc﻿al products

12:00 am :  Lunch at the restaurant 

2:30 pm :  Visit  of an oil  mill  and oil  tasting

4:00 pm :  Visit  of an apiary and honey tasting
 

5:00 pm :  End of our services and return to the hotel
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INFORMATIONS & RESERVATIONS 
Tél. +33 (0)4 90 92 74 90 
groupes@alpillesenprovence.com



9:30 am  :  Hiking tour accompanied by a guide to discover the

heart of the Caisses de Jean-Jean in Mouriès

12:30 pm :  Lunch at the restaurant

3:00 pm :  Horse r iding in the middle of ol ive trees and vineyards

to discover magnif icent landscapes

5:00 pm :  End of our services

309€/pers.
Based on :  12 persons

Validity :  all  year round

OUR PRICES INCLUDE :

• Guided bike r ides

• Hiking with a guide

• Horseback r iding 

• 1 lunch and 1 dinner (3 courses, 1/4 wine and coffee included)

• 1 night in a 3* hotel,  standard double room, breakfast included

OUR PRICES DO NOT INCLUDE :

• Transport

• Sunday and public holiday supplement

• Single room supplement or upgrade

• Tourist tax (to be paid on site)

DAY 2

ALPILLES 100% NATURE
2 days / 1 night
Total immersion in the Alpil les regional nature park, accompanied by a sports guide to
discover an exceptional natural heritage and enjoy the sensations.

DAY 1
9:30 am : Bike r ide with a guide departure from Saint-Rémy-de-

Provence or Eygalières

12:30 pm :  Picnic in the heart of t ﻿he Alpil les

2:00 pm :  Hiking tour accompanied by a guide followed by a

tasting of local produ﻿cts 
 

5:00 pm :  End of our services and return to the hotel
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INFORMATIONS & RESERVATIONS 
Tél. +33 (0)4 90 92 74 90 
groupes@alpillesenprovence.com



452€/pers.
Based on :  20 persons

Validity :  all  year round

OUR PRICES INCLUDE :

• Guided tours of each vil lage with a guide 

• Entrance fees to museums and sites 

• Visit  and tasting at the winery

• 3 lunches and 2 dinners (3 courses, 1/4 wine and coffee included)

• 2 nights in a 3* hotel,  standard double room, breakfast included

OUR PRICES DO NOT INCLUDE :

• Transport

• Sunday and public holiday supplement

• Single room supplement or upgrade

• Tourist tax (to be paid on site)

DAY 2

ALPILLES & LUBERON
3 days / 2 nights
Visit  with a guide the most beautiful vi l lages of the Alpil les and the Luberon. Discover the region's
must-see sites and enjoy an exceptional panorama.

DAY 1
9:00 am : Guided tour of the center of Saint-Rémy-de-Provence

and the archaeological site of Glanum

12:00 am :  Lunch at the restaurant 

2:30 pm :  Guided tour of the vil lage of Eygalières and visit  of a 

wine estate with wine tasting
 

5:30 pm : End of our services and return to the hotel

9:30 am  :  Guided tour of the vil lage of Fontvieil le and the mill

path with the Castle of Montauban

12:00 am :  Lunch at the restaurant

2:30 pm :  Guided tour of the vil lage of Les Baux-de-Provence

and visit  to the Carrières des Lumières

5:30 pm :  End of our services and return to the hote﻿l

DAY 3
9:30 am  :  Guided tour of the Abbey of Sénanque 

11:15 am :  Guided tour of the vil lage of Gordes

1:00 pm :  Lunch at the restaurant

3:00 pm : Visit  of Roussil lon and the Ochre trail

5:00 pm :  End of our services
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478€/pers.
Based on :  20 persons

Validity :  all  year round

OUR PRICES INCLUDE :

• Guided tours of each vil lage with a guide 

• Entrance fees to museums and sites 

• Visit  and tasting at the winery

• 3 lunches and 2 dinners (3 courses, 1/4 wine and coffee included)

• 2 nights in a 3* hotel,  standard double room, breakfast included

OUR PRICES DO NOT INCLUDE :

• Transport

• Sunday and public holiday supplement

• Single room supplement or upgrade

• Tourist tax (to be paid on site)

DAY 2

ALPILLES & CAMARGUE
3 days / 2 nights
Visit  with a guide the most beautiful vi l lages of the Alpil les and discover the Camargue regional
nature park, with its fauna and flora.  A stay between culture and nature awaits you.

DAY 1
9:00 am : Guided tour of the center of Saint-Rémy-de-Provence

and the archaeological site of Glan﻿um

12:00 am :  Lunch at the restaurant 

2:30 pm :  Guided tour of the vil lage of Eygalières and visit  of a 

wine estate with wine tasting
 

5:30 pm : End of our services and return to the ho﻿te﻿l

9:30 am  :  Guided tour of the vil lage of Fontvieil le and the mill

path with the Castle of Montauban

12:00 am :  Lunch at the restaurant

2:30 pm :  Guided tour of the vil lage of L﻿es Baux-de-Provence

and visit  to the Carrières des Lumières

5:30 pm :  End of our services and return to the ﻿ho﻿te﻿l

DAY 3
9:30 am  :  Visit  of the Domaine de Méjanes, r ide in a small train

and visit  the manade of bulls

12:00 am :  Lunch at the restaurant 

2:00 pm :  Visit  of the Mas de la Cure and discovery of the

manade of Camargue horses

4:30 pm :  Visit  of the vil lage of Saintes-Maries-de-la-Mer

5:30 pm :  End of our services
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497€/pers.
Based on :  10 persons ( if  more people, quote on request)

Validity :  week-ends from middle november to december

OUR PRICES INCLUDE :

• Activit ies and guided tour of Saint-Rémy-de-Provence with a guide

• Entrance fees to museums and sites 

• Evening of Provençal tales

• Meals at the hotel (3 courses, 1/4 wine and coffee included) + "Gros Souper" dinner

• 2 nights in a 3* hotel,  standard double room, breakfast included

OUR PRICES DO NOT INCLUDE :

• Transport

• Sunday and public holiday supplement

• Single room supplement or upgrade

• Tourist tax (to be paid on site)

DAY 2

CHRISTMAS IN PROVENCE
3 days / 2 nights
Experience for a weekend the magic of Provencal Christmas, with local tradit ions such as the
"Gros Souper",  a lean meal f inished with 13 desserts.  And also l isten to the stories of a
storyteller in front of the f ireplace.

DAY 1
5:00 pm :  Arr ival at the hotel in the late afternoon and

installation in the rooms

6:00 pm : Welcome d﻿r ink

7:00 pm :  Dinner at the hotel
 

8:30 pm :  Evening of Provençal tales in front of the f ireplace

and Cacho-Fio ceremon﻿y

9:00 am  :  Visit  of the Carrières des Lumières in the vil lage of

Baux-de-Provence, followed by a visit  to the Petite Provence du

Paradou, santon museum. 

12:00 am :  Lunch at the hotel

2:30 pm :  Stroll  on a Christmas market in one of the vil lages of

the Alpil les or in the surroundings

7:30 pm :  "Gros Souper" dinner,  followed by the tradit ional 13

desserts

DAY 3
9:00 am  :  Breakfast and departure from the hotel

10:30 am :  Guided tour of the vil lage of Saint-Rémy-de-Provence

12:00 am :  End of our services
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497€/pers.
Based on :  10 persons ( if  more people, quote on request)

Validity :  from the end of october to the end of november

OUR PRICES INCLUDE :

• Activit ies and guided tour of Saint-Rémy-de-Provence with a guide 

• Visit  and tasting of an oil  mill

•  Meals at the hotel (3 courses, 1/4 wine and coffee included) 

• 2 nights in a 3* hotel,  standard double room, breakfast included

OUR PRICES DO NOT INCLUDE :

• Transport

• Sunday and public holiday supplement

• Single room supplement or upgrade

• Tourist tax (to be paid on site)

DAY 2

CULTURE OF THE OLIVE TREE
3 days / 2 nights
Olive oil ,  the green gold of the Alpil les. . .  Land of the olive tree, the ol ive growing tradit ion goes
back a long way. Discover an ancestral know-how and taste oils of an exceptional flavour.

DAY 1
5:00 pm :  Arr ival at the hotel in the late afternoon and

installation in the rooms

6:00 pm :  Welcome aperit if  and explanation of the secrets of

production and tasting of the oils with a Master Millers.  

7:30 pm :  Dinner at the hotel in front of the f ireplace with dishes

and flavours based on new olive oil

 

10:00 am :  Ol ive picking in the hotel grounds, followed by a

weighing contest 

12:00 am :  Lunch at the hotel

2:30 pm : Visit  to an oil  mill  and tasting

7:30 pm :  Dinner at the hotel

DAY 3
9:00 am  :  Breakfast and departure from the hotel

10:30 am :  Guided tour of the vil lage of Saint-Rémy-de-Provence

12:00 am :  End of our services
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DISCOVER THE ALPILLES

IN A DIFFERENT WAY

UNUSUAL ACTIVITIES
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2h00 4 to 10 persons*
From

50€/pers.

Ride a horse through the Alpil les regional nature park

and go off the beaten track with an equestrian

instructor.

Tour for 2h :  from 50€/pers.

Tour for a half-day + picnic :  from 130€/pers.

Validity :  all  year round

Upon reservation in advance

Saddling up in the Alpilles
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From

95€/pers.

Make your own 100% French olive wood knife or

object in the heart of Provence, with Dominique,

art isan d'art (craftsman) !

Table/kitchen knife workshop (3h-4h) :  118€/pers.

Olive wood object workshop (3h) :  95€/pers.

Validity :  all  year round

Upon reservation in advance

Olive tree to knife workshop 

Go for a walk in the heart of the Alpil les regional

nature park, accompanied by a guide and discover the

magnif icent views of the massif .

Walk from 1h30 to 7h 

Circuits in several vi l lages of your choice

Optional tasting available

Validity :  all  year round*

Upon reservation in advance

Hiking in the nature

3h-4h 3 to 10 persons*

1h30 - 7h00 30 persons

*if more people, quote on request

*If more people, quote on request

From 

275€
all-inclusive price  

Conditions of access to the massifs from 1 June to 30 September



2h00 6 to 20 persons

From

32€/pers.

"Paint on the motif  of Van Gogh",  take part in a

painting workshop supervised by a professional,  who

will  teach you the secrets and techniques of the

famous painter.

Outdoor painting workshop, on an easel

Material provided

Validity :  from April  to October

Upon reservation in advance

Painting workshop around Van Gogh

From 

59€/pers.

Once the Carrières are closed to the public,  treat

yourself to an exclusive immersion in art and music.

Discover the digital exhibit ions with a glass of

champagne.

Possibil ity of a cocktail  party after the visit  

   (quote on request)

Validity :  from February to December

Upon reservation in advance

Private visit of the Carrières des Lumières 

Need to let go ? Charlotte proposes unusual yoga

workshops in the heart of the Alpil les massif .

Experience an unforgettable moment and recharge

your batteries in natural surroundings for a moment of

well-being.

Yoga and candle making workshop :  80€/pers.  

Yoga class in the Alpil les :  from 25€/pers.

Validity :  from April  to October

Upon reservation in advance

Yoga class in the Alpilles

1h30 from 15 persons*

1h30 6 to 20 persons*

*If less people, quote on request

From 

25€/pers.

*If more people, quote on request
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1h to 3h 6 to 20 persons

From 

45€/pers.

Enjoy a new eco-tourism experience with 100%

electric bikes or scooters.  Accompanied by a guide,

you will  r ide through the most beautiful landscapes of

the Alpil les.

Picnic option (on request)

Validity :  all  year round

Upon reservation in advance 

Bicycle or scooter ride

From 

75€/pers.

Discover the Alpil les on board vintage cars.  In 2CV,

Mehari ,  Combi Van and Beetle, explore many horizons.

Get your f i l l  of sensations !

Half day or full  day rental

Optional :  game of intr igue in the Alpil les (12€)

Optional :  picnic (36€ per person)

Validity :  all  year round

Upon reservation in advance

Road trip in a vintage car 

Enjoy a horse show with sound and l ight in a magical

estate in Maussane-les-Alpil les.  Horses and riders will

take you on a tr ip to the heart of equestrian art ,  with a

touch of surprise and refinement for an unforgettable

evening.

Glass of champagne included with the show

Optional :  dinner or cocktail  reception 

     (quote on request)

Validity :  all  year round

Upon reservation in advance

Horse show evening

full day 10 to 160 persons
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evening from 15 persons*

From 

75€/pers.

*If less people, quote on request



3h00 6 to 12 persons

From 

175€/pers.

Learn with a chef all  the secrets of Provençal

gastronomy. From the product on the market to the

plate, become a chef yourself for a morning and then

enjoy your dishes.

5-course cooking class + market tour :  from

175€/pers.

Validity :  all  year round

Upon reservation in advance

Cooking class with a chef

From

30€/pers.

Florame, an expert in aromatherapy and organic

cosmetics, was founded in Saint-Rémy-de-Provence

in 1990. Come and discover our world of beauty and

essential oils by participating in a workshop.

Product design workshop 1h30 :  30€/pers.  

Workshop universe of essential oils 2h30 :

45€/pers.

Personalized routine workshop 1h30 :  30€/pers.

Validity :  all  year round

Upon reservation in advance

Florame cosmetic workshop 

Discover the culture of the ol ive tree, an ancestral

tradit ion in an ol ive grove in the heart of the Alpil les.

Located in Mouriès, the f irst ol ive-growing commune

in France, surrounded by more than 90,000 olive

trees, the ol ive growers are wait ing for you to share

their passion and discover the green gold of the

Alpil les.

Tasting of ol ive oils and local products

Validity :  all  year round

Upon reservation in advance

Visit to an olive grove

1h30 to 2h30 3 to 6 persons

3h00 6 to 40 persons

From 

14€/pers.
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2h00 6 to 80 persons

From 

12€/pers.

I t  is in the heart of the landscapes painted by Van

Gogh and at the foot of the Abbey of Montmajour that

you will  l ive the unique experience of the velorail .  You

will  pedal on an old historical railway l ine inaugurated

in 1875.

Departure from the vil lage of Fontvieil le

Validity :  all  year round

Upon reservation in advance

Ride a velorail in the Alpilles

From 

11€/pers.

In the land of Mr Seguin's goat,  the Mas Laferrière is

the production site of the "Fromagerie des Alpil les" .

Surrounded by meadows in the middle of which you

can see the white goats,  this family business, born in

1981, has been able to impose itself by the quality and

the originality of its products.

Goat's cheese tasting

Validity :  all  year round

Upon reservation in advance

Visit to a cheese factory 

Come and visit  the Alpil les apiary, beekeepers for 5

generations in Saint-Rémy-de-Provence. You will

learn about the role of bees in poll ination and all  the

secrets of honey production.

Honey and derived products tasting

Validity :  all  year round

Upon reservation in advance

Discovering the world of bees 

1h30 6 to 50 persons

1h00 6 to 30 persons
From 

5.50€/pers.
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2h00 - 3h00 6 to 12 persons

From 

20€/pers.

Immerse yourself entirely in the world of lavender and

take part in a workshop to discover this emblematic

fragrant flower and enjoy all  the charms of f ine

lavender.

Crown workshop 2h :  20€/pers.

Bath bomb + scrub workshop 2h :  25€/pers.

Lavender spindle workshop ( in season) 3h :

30€/pers.

Validity :  all  year round 

Upon reservation in advance

Lavender workshop

From 

15€/pers.

In an exceptional sett ing in the middle of nature, in the

heart of the Alpil les park, come and enjoy an adrenaline

rush without any r isk.  Paintball  and laser-game activit ies

are offered on 8 themed fields, for a fun and relaxing

moment.

Paintball  package 1h :  from 20€/pers.

Laser-game package from 1h to 2h :  from 15€/pers.

Possibil ity to picnic on site

Validity :  all  year round

Upon reservation in advance

Paintball & Laser-game 

Come and discover a haven of serenity and freshness

in this extraordinary garden of 4.5 hectares.  With more

than 300 species of bamboo, different varieties of

trees and flowers.  Bambous en Provence will  amaze

your senses throughout the visit  commented by the

guide.

Possibil ity to picnic on site (on request)
   

Validity :  from March to October

Upon reservation in advance

Visit of a remarkable garden

1h - full day 10 to 100 persons

2h00 10 to 40 persons

From 

8€/pers.
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1h30 - 2h00 6 to 60 persons
From 

12€/pers.

Visit  a Camargue mare farm with Caroline, who will

explain her activity and watch one of her mares being

milked. A wonderful journey around the horse awaits

you. Tasting of products made from mare's milk.

Presentation of cosmetic and culinary products

Validity :  from January to October

Upon reservation in advance

Visit to a Camargue mare farm 

From

45€/pers.

Whether you're a beginner or an experienced golfer,

come and discover an exceptional golf course in the

heart of the Alpil les.   Init iat ions or 18-hole course,

enjoy all  the facil it ies in a unique Provencal sett ing

that combines authenticity,  charm and convivial ity.

2-hour introductory course

9-hole or 18-hole course

Shop & catering on site

Validity :  all  year round

Upon reservation in advance

Playing Golf in the Alpilles 

The manadier opens the doors of his Camargue bull

farm at the foot of the Alpil les.  Visit  the herd in a cart

with detailed explanations. On returning from the visit ,

share a convivial moment and taste some bull cooked

meats.

Local products tasting

Validity :  all  year round

Upon reservation in advance

Visit to a herd of bulls 

2h - full day 2 to 120 persons

2h00 6 to 40 persons

From

13€/pers.
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CHOOSE A PROGRAMME 

THAT SUITS YOU

100% TAILOR-MADE



Choose a visit with an activity or a day trip with accommodation. 
Here everything is possible to spend a pleasant stay under the

magnificent sun of the Alpilles.

Gastronomy & Terroir

Unusual activitiesNature Wines

Picturesque villages Culture

Please note : Application fee for the organisation of your stay : 15€.

YOUR STAY 100% TAILOR-MADE

Accommodation, activities, catering, transport...

OUR GROUP SALES DEPARTMENT TAKES CARE 
OF EVERYTHING :

Discuss your project with our regional specialist

Build your itinerary together according to your wishes and your budget

Choose from our experiences and accommodations

1.

2.

3.

WHAT DO YOU DESIRE ?

Hiking Heritage Provencal markets

Guided tours
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• Guided tours
• Hiking
• Discovery of an oil mill
• Visit to a wine estate
• Bike or scooter rides
• Visit of a remarkable garden 
• Discovery of a producer
• Horse riding
• Painting workshop
• Cooking class with a chef
• Vintage car ride
• Visit to a manade
• Cosmetic workshop
• Yoga class
• Paintball, laser game
• Unusual visit...

• 2 to 5 star hotels
• Tourist residences
• Campsites
• Luxury villas

• Gastronomic restaurants
• Traditional restaurants
• Catering services
• Cooking courses
• Outdoor picnics
• Country buffets
• Unusual dinners
• Dinners with horse shows

• Private cars with driver
• Transfers or provision of vans,
minibuses or coaches from 8 to 
61 seats

ACTIVITIES

TRANSPORTS

ACCOMMODATION

CATERING

A WIDE CHOICE IS AVAILABLE TO YOU...
Travel differently with Alpilles en Provence !
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ORGANISE YOUR EVENTS 

IN THE ALPILLES

BUSINESS DESTINATION



- Proposal of activities : guided tours, excursions...
- Welcome parties, business dinners
- Gala evenings, special evenings in exceptional locations

Management of the event
- Search for the place for your meeting
- Turnkey proposal : "Business Packages"
- Organisation of accommodation

Management of the accommodation
- Preparation of the hotel offer
- Availability search 
- Hotel booking
- Rooming list edition

Management of leisure & events

The Alpilles en Provence Tourist Office can help you 
to organise your professional event.

Business meeting, study day, seminar, incentive, team building, gala evening...
Our receptive service will assist you in managing 

your project.

Our services :
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COMBINING WORK AND RELAXATION



STUDY DAYS & SEMINARS
Between meeting and team building !
Organising your study day or seminar in the Alpil les means offering to your employees a relaxing
setting, ideal for combining work, relaxation, reflection and communication.

Our meeting places

Hotels

Castles

Museums

Wine estates

Provencal farmhouses

Manades of bulls

Others meeting rooms

2 to 5 star hotels

Tourist residences

Campsites

Gastronomic restaurants

Tradit ional restaurants

Catered services

Outdoor picnics 

Unusual dinners

Dinners with horse shows

Guided tours

Sports and leisure activit ies

Gourmet tours with tasting

Sightseeing tours

Unusual visits and activit ies

Prestige evenings

Business dinners

Relaxing moments

Private transfers with driver
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Accommodation & Catering

Tailor-made activities

Quote on request depending on the number of participants 



INCENTIVES
Strengthen the l inks between your collaborators !
Do you want to motivate, energise, challenge or reward your teams? Organising a team building
activity is the best way to meet all  these objectives.

Sport
Horseback r iding

Bike or electric scooter r ides 

Hiking in the Alpil les 

Paintball ,  laser game

Golf init iat ion

Guided tour of a picturesque vil lage

Guided tour of a site or museum

Garden visit  

Painting workshop 

Cosmetic workshop

Discovery of a bull  or horse farm

Quote on request depending on the number of participants 

Choose from a wide selection of activities :
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Cultural

Visit  to an ol ive mill  

Visit  to a wine estate

Discovery of a cheese factory 

Discovery of an apiary and honey production

Cooking class with a chef

Tasting of local products

Gourmet

Private visit  of the Carrières des Lumières

Road tr ip in vintage cars in the Alpil les

Yoga class in the Alpil les

Olive wood knife making workshop

Velorail  r ide

Dinner with horse shows

Unusual



GALA EVENINGS
Organise a memorable event :  privatise a unique site !
Let yourself be seduced by our exceptional places for your corporate evenings (business dinners,
aperit if  or dinner cocktails,  concerts. . . ) .  Invite your partners, collaborators or cl ients to a special
evening, a way of reinforcing your communication and making an impression.

Les Carrières des Lumières

For one evening, take your guests on an exceptional journey to

the heart of painting. The Carrières des Lumières and their

majestic mineral decor will  immerse your guests in an

incomparable visual and audio experience.

Quote on request depending on the number of participants

Our exceptional places for a special evening :

41

INFORMATIONS & RESERVATIONS 
Tél. +33 (0)4 90 92 74 90 
groupes@alpillesenprovence.com

in Les Baux-de-Provence

Espace Hôtel de Lagoy

Enjoy the privacy of a 17th-century mansion.

Take advantage of 8 exhibit ion rooms (450m2) and an incredible

inner courtyard (250m2).  A unique place in the heart of the

historic center of Saint-Rémy-de-Provence, ideal for invit ing

your collaborators to a special evening.

in Saint-Rémy-de-Provence

Domaine Pluvinel

A major reception venue, Pluvinel also boasts an equestrian

theatre (often called the Theatre of a Thousand Reflections),  a

cabaret,  an exquisitely designed restaurant and landscaped

grounds, making it  an atypical place and a unique gem in

Provence for organising events.

in Maussane-les-Alpilles

Domaine du Vallon des Glauges

Nestl ing in the heart of the Massif des Alpil les,  the estate is set

in majestic,  unspoilt  countryside and offers the perfect sett ing

for any event.  On the f irst f loor,  overlooking the vineyards, the

estate has a magnif icent reception room with a panoramic

terrace overlooking the Alpil les.  A refreshing and unique

setting.

in Eyguières



- Work a little, a lot, not at all
 
- Strengthen the cohesion between your collaborators
 
- Thanking your teams
 
- Take a breath together to decompress
 
- Get off to a good start

- A half-day
- A day
- Two days or more
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TAILOR-MADE BUSINESS PACKAGES
Our service offers you personalised assistance and tailor-made turnkey products.

Let's build together the event you imagine, respecting your needs, your
requirements, while suggesting real added value... Combine business meetings and

activities for a unique experience 
in the heart of the Alpilles and stimulate your collaborators.

You wish to :

You are available :

Small or large teams, we adapt to your specific needs and requirements for the success of
your study day, seminar, incentive or gala evening, in order to guarantee the satisfaction of

your collaborators.

Ask for our  “Business Destination” brochure for more informations.



         A connected Tourist Office

            Visit our website : www.alpillesenprovence.com 
            Our "Group Spaces" heading is full of suggestions and practical information to help you
            organise your stay. 

            Follow also our news on social networks :

        
 

       

                          

         A question or a quote ?

            Contact our group sales department : groupes@alpillesenprovence.com 
            Request quote is free and reply within 48 hours.
            Monday to Friday : 9:00 am to 12:30 pm and 2:00 pm to 5:30 pm

         

    

            

         Shopping in the Alpilles

            Far from the big brands and shops on the same floor, the villages of the Alpilles offer many
            unique shops, ready to satisfy the expectations of your customers : craftsmen, art galleries, 
            jewellers, leatherworking, delicatessens and wine cellars...

     

ALPILLES EN PROVENCE 
AT YOUR SERVICE !
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They put their 

TRUST IN US

Lions Club
Crédit Agricole

SNCF
Areva

Fédération Internationale Seed
ANEEFEL

Maisons du Bel Âge
Département des Bouches-du-Rhône

EDF
Renault

Santé au Travail Provence
...
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Notes for you h
oliday

in the Alpilles..
.



Your
Insta
Moments

YOU TOO
SHARE YOUR PHOTOS

ON INSTAGRAM

#alpillesenprovence
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GENERAL TERMS AND CONDITIONS OF SALE
ARTICLE 1 - GENERAL PROVISIONS
1.1 In accordance with the law of 22 July 2009, local tourism organisations supported by the
State, local authorities or their groupings may engage in or assist in the organisation or sale of
individual or group travel or stays, services that may be provided in connection with travel or
stays, in particular the issuing of transport tickets, the booking of rooms in hotels or tourist
accommodation and the issuing of accommodation or catering vouchers, services related to the
reception of tourists, in particular the organisation of visits to museums or historical monuments,
tourist packages, as well as the organisation and reception of fairs, exhibitions and congresses or
related events, provided that these operations include all or part of the above-mentioned
services, as long as they make it possible to facilitate the reception or improve the conditions of
stay of tourists in their geographical area of intervention. The Tourist Offices are local tourism
organisations, which are at the disposal of the service providers and which have signed a
mandate agreement with them.
1-2 The present general terms and conditions of sale are valid as from 1 December 2021 and are
applicable unless otherwise agreed. 
1-3 The fact that the Alpilles en Provence Intercommunal Tourist Office does not avail itself, at a
given moment, of one of the provisions of the General Conditions shall not be interpreted as a
waiver by itself to avail itself of one of these provisions at a later date. 
1-4 In the event that one of the provisions of the General Terms and Conditions of Sale is
declared null and void or without effect, this provision shall be deemed to be unwritten, without
affecting the validity of the other provisions, unless the provision declared null and void or
without effect was essential and decisive. 
1-5 The specific conditions of the partners indicated on the description of the service and on the
confirmation of the reservation are also applicable to the offer and the supply of the services,
according to the same terms as the present general conditions. The act of purchase and/or
reservation signifies acceptance of the specific conditions of the partners.

ARTICLE 2 - FORMATION OF CONTRACT
2-1 Reservation : All reservations are firm and definitive except for cancellations under the
conditions provided for in article 8 of the present general conditions of sale. 
2-2 Written confirmation : The Alpilles en Provence Intercommunal Tourist Office undertakes to
confirm to the client, by electronic or paper writing, at the latest before the beginning of the
services ordered, the content of the services ordered as well as the general conditions of sale,
the address to which he can present his complaints and the conditions relative to the commercial
guarantees from which he benefits.

ARTICLE 3 - PRICES
3-1 Prices are indicated in Euros, our prices are net of taxes as our organisation is not subject to
VAT (VAT not applicable - Article 239B of the CGI). Additional local taxes payable on site may be
imposed by the local authorities (tourist tax, etc.) and are payable by the client. The Alpilles en
Provence Intercommunal Tourist Office reserves the right to modify the price of its services at
any time and in agreement with the service provider. 
3-2 Payment : For all reservations of tourist services, 30% of the total amount of the selected
services will be payable at the time of reservation and the balance 30 days before the beginning
of the said services. Payment for the services ordered may be made by bank transfer, in cash or
by cheque made out to the TRÉSOR PUBLIC.

ARTICLE 4 - SERVICE PROVISION
4-1 The duration of each service shall be as stated in the booking contract. Under no
circumstances can the client rely on any right to remain on the premises after the service ends.
For the proper performance of certain services, the customer must attend on the specified day at
the stated times or contact the service provider directly.
4-2 Products, activities and tourist packages : The indicated timetables must be adhered to in
order to guarantee that the service will be provided to a good standard. If a customer is late and
gives no notice of his/her expected time of arrival, the booking will only be guaranteed at the
service provider’s discretion. Where the service provider is required not to wait for late
customers, a postponement of the activity will be offered to the customer. If no alternative date
can be found, the customer shall be solely liable for his/her lateness and a penalty of 100% of the
price of the service will be charged. Certain activities offered by service providers may be
cancelled for reasons such as the weather, in the event of force majeure or a stay outside the
tourist season, or where the number of participants required for the activity to go ahead is not
reached. If any activity is cancelled due to force majeure or the actions of a third party to the
contract, under no circumstances can this entitle the customer to receive any compensation from
Alpilles en Provence Intercommunal Tourist Office

ARTICLE 5 - SUPPLEMENTS AND CHANGES BY THE CUSTOMER
Any services which are not included in the package must be paid for on the spot. Customers
cannot alter the arrangements for their stay without the prior agreement of the Tourist Office. The
customer shall pay the full cost of any changes which are not accepted. No refunds shall be
issued for unused vouchers.

ARTICLE 6 - ASSIGNMENT OF THE CONTRACT BY THE CUSTOMER
The customer can assign his/her contract to an assignee who meets the same requirements as
him/her for provision of the service. In this event, the customer must notify Cassis Tourist Office
of his/her decision by way of a recorded-delivery letter no later than seven days before the
service is due to commence. The contract must be assigned at cost price. The assignor and the
assignee shall be jointly and severally responsible towards the seller for paying the balance of
the price and any additional costs incurred as a result of such assignment.

ARTICLE 7 - CHANGES MADE BY THE ALPILLES EN PROVENCE TOURIST OFFICE TO AN
ESSENTIAL PART OF THE CONTRACT
In cases where, prior to the date when the service is due to commence, the Tourist Office is
obliged to change an essential part of the contract, the customer can, without prejudice to any
actions for compensation for any losses suffered, and after being informed of this by the Tourist
Office by any means :
-either cancel the contract and obtain an immediate refund of the amounts paid, without penalty. 
(S)he shall also receive compensation in an amount at least equal to the penalty that (s)he would
have incurred if the cancellation had been initiated by him/her on this date as specified in article
8 of these general terms of sale.
-or agree to the change or substitute service offered by the Tourist Office, in which case an
addendum to the contract specifying the changes made shall then be signed by the parties.
If the substitute service is less expensive than the service that was ordered, the surplus shall be
refunded to the customer after the service has been provided.

ARTICLE 8 - CANCELLATION BY THE CUSTOMER
8-1 In the event of partial cancellation, the price may be adjusted upwards or downwards
depending on the services, and any decisions to provide certain services free of charge may be
changed as a result. Notice of any full or partial cancellations must be given directly to the
enquiries department either by post or email between Monday and Friday except public holidays
: Office de Tourisme Alpilles en Provence, Place Jean Jaurès, 13210 Saint-Rémy-de-Provence or
by email to groupes@alpillesenprovence.com . 
Any cancellation sent directly to the tourist service providers or the guides will not be considered
to be valid and will remain payable in totality. Any dossier validated by a purchase order engages
the customer. No down payment is made but in the case of total cancellation by the customer,
the cancellation fees such as stipulated in article 8-2 will apply.

If the customer has taken out insurance against cancellation, the provisions of the insurance
contract that cover refunds should be consulted.
If the customer has not taken out insurance against cancellation, in the event of total or partial
cancellation by the customer, the Tourist Office will automatically charge the customer penalties
as detailed below:
8-2 Products, activities and packages for tourists
Cancellation fee charged by Alpilles en Provence Tourist Office
1. More than 30 days prior to the service : 10% of the total amount will be retained
2. From 30 to 20 days prior to the service : 20% of the total amount will be retained
3. From 19 to 8 days prior to the service : 30% of the total amount will be retained
4. Between 7 and 2 days prior to the service : 90% of the total amount will be retained
5. On the day of the service : 100% of the total amount will be retained
No refunds will be given for early departure or late arrival.
Retained penalties will be passed on to the relevant service providers. In all circumstances,
Alpilles en Provence Tourist Office will retain its fee. 
Activities associated with the organization and sale of trips or stays scheduled for a particular
date or during a specified period are not subject to the seven-day cancellation period which is
applicable to distance selling.
8-3 Exchange e-vouchers for transportation of tourists are non-amendable and non-refundable.

ARTICLE 9 - CANCELLATION BY ALPILLES EN PROVENCE TOURIST OFFICE
9-1 Where Alpilles en Provence Tourist Office cancels the service before it begins, it must notify
the customer by way of a recorded-delivery letter. Without prejudice to any actions for
compensation for any losses suffered, the customer will be reimbursed immediately and without
penalty for the amounts paid, and will also receive compensation in an amount equal to the
penalty that (s)he would have had to pay if the cancellation had been initiated by him/her on this
date as specified in article 8 of these general terms of sale. These provisions shall not apply
where an amicable agreement whereby the customer accepts a substitute service offered by the
Tourist Office is reached.
9-2 Special provisions for certain types of services which require a minimum number of
participants. An insufficient number of participants can be a valid reason for the cancellation of
certain types of services. In this event, Alpilles en Provence Tourist Office shall refund all of the
corresponding amounts paid. This cannot occur less than 24 hours before the service
commences.

ARTICLE 10 - LIABILITY
10-1 The Tourist Office which offers services to a customer shall be this customer’s sole point of
contact and shall be answerable to him/her for the performance of the ordered services and the
obligations arising out of these terms of sale.
10-2 The packages offered by Alpilles en Provence Tourist Office are dependent on the opening
days and times of the various monuments, museums and establishments. In the event of
unforeseen closure, the Tourist Office cannot, under any circumstances, be held liable for non-
provision of an itinerary which is not due to its own actions.
10-3 The Tourist Office cannot be held liable for non-performance of all or part of the ordered
services or non-performance of all or part of the obligations stipulated in these general terms of
sale in the event of unforeseen circumstances, force majeure, improper performance or
misconduct by the customer, or unforeseeable and insurmountable actions of a third party who is
not involved in the provision of the services.
10-4 Under no circumstances can Alpilles en Provence Tourist Office be held liable if these
contracts are used by third parties or for purposes other than tourism.

ARTICLE 11 - FORCE MAJEURE
11-1 Force majeure means any event beyond the control of the parties which is unforeseeable
and insurmountable and prevents either the customer, or travellers, or the agency or service
providers involved in arranging the trip from providing one or more service(s) or performing all or
part of the obligations stipulated in the contract. This includes weather conditions (bad weather,
storms, etc.), water conditions (rises in water levels, flooding, etc.), closure of establishments, and
geographical conditions.
11-2 The occurrence of a force majeure event shall suspend the obligations stipulated in these
provisions which are affected by it and shall release the party who should have performed the
affected obligation from liability. The service provider reserves the right to cancel all bookings in
the event of force majeure and alter their dates. If the service provider has to cancel the service
before the customer is able to begin the activity, a postponement of the activity will be offered to
him/her.

ARTICLE 12 - PERSONAL DATA
The customers have the right to access, amend, correct and delete data which concerns them.
To exercise this right, they can contact the data protection officer of the Alpilles en Provence
Tourist Office : Office de Tourisme - Place Jean Jaurès - 13210 Saint-Rémy-de-Provence -
web@alpillesenprovence.com

ARTICLE 13 - INSURANCE – GUARANTEES
Alpilles en Provence Tourist Office holds a travel organiser’s civil liability insurance policy with
AREAS DOMMAGES which was taken out through 47-49 rue de Miromesnil 75008 PARIS and a
financial guarantee in the amount of 30 000 € underwritten by Groupama Assurances – 105 rue
Lou Marca – 84660 Maubec, to cover the consequences of the professional civil liability that it
may incur as a local tourism organisation which is authorised to offer products for sale.

ARTICLE 14 - COMPLAINTS/DISPUTES
14-1 Any complaints about a service which Alpilles en Provence Tourist Office was responsible
for providing under the contract for the stay which was entered into with the customer must
either be made to Alpilles en Provence Tourist Office during the stay, or sent by way of a
recorded-delivery letter to the Tourist Office within 10 days following the date on which the
service was provided, to the following address : Office de Tourisme Alpilles en Provence, Place
Jean Jaurès, 13210 Saint-Rémy-de-Provence. If this is not done, no complaints will be accepted
by the Tourist Office.
14-2 If a complaint is made, Alpilles en Provence Tourist Office undertakes to make every effort
to reach an amicable settlement in order to resolve the dispute.
14-3 In the event of a dispute, the general terms of sale shall be subject to French law. Any
disputes over their interpretation and/or performance shall be subject to the jurisdiction of the
French courts.

SPECIAL TERMS OF SALE
Prices are net of taxes and "from" for a minimum number of participants unless otherwise
indicated on the package. A supplement may be applied depending on the programme. Menus
and timetables are given as an indication. Transport is at your own expense and the Alpilles en
Provence Tourist Office can, on request, reserve a coach with driver. Economic fluctuations may
lead to changes in rates and services.
Forme juridique : SPIC – N° de SIRET : 241 300 375 00128 - Code APE : 7990 Z – 
N° Immatriculation : IM013210002
Please note : The Alpilles Regional Nature Park may be closed in high winds or when there is a
major fire hazard. Outdoor activities are subject to the vagaries of the weather. Alcohol abuse is
dangerous for your health, consume in moderation.
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